CPI Message for Distribution – February 2024
Watch Your Email and Mailbox for the Clinician Practice Information (CPI) Survey

Chiropractic physicians should be on the lookout for a survey from Mathematica, an independent research group, and the American Chiropractic Association (ACA), inviting them to participate in a national study to collect data that will be used to accurately determine physician practice expenses. Information collected through the Clinician Practice Information (CPI) Survey will help policymakers to better understand the costs associated with modern physician practices and to support physician payment advocacy.

A sample of 333 chiropractic practices will be randomly selected for the survey, using Medicare claims data. As such, all chiropractors who bill for Medicare services are eligible to receive these surveys. At least 100 responses to the survey are required to ensure the validity and quality of the data collected and to accurately reflect the current cost of running a chiropractic practice.  

The survey tool is in an online format. Practices and providers will receive an email and a letter via the U.S. Postal Service from Mathematica, co-signed by ACA’s president, with a link and unique username and password that invites them to participate, beginning in February. 

Chiropractic practice managers and leaders should monitor their emails for important CPI-related surveys on practice costs and work hours. It is important that practices that are randomly selected to complete a survey do so thoroughly and accurately. For some surveys, doctors will need to rely on financial experts (a CPA, bookkeeper and/or office manager) in their practice to complete online financial information. Providers will be asked to report hours spent actively providing patient care.

The input from physician group practices that are randomly selected to participate in this study is critical for its success. Participation will ensure that practice expenses and patient care hours are accurately reflected. 

ACA, chiropractic colleges, and state chiropractic associations, together, urge chiropractic practices and individual doctors who are contacted to take the time and make the necessary staff arrangements to participate in the survey.  This is the chiropractic profession’s best opportunity to contribute much-needed data that will support advocacy efforts to bring physician reimbursement more in line with actual practice expenses and patient care hours.

More information can be found at www.acatoday.org/cpi.  Doctors who are contacted may reach out to ACA if they have questions or need assistance.  Please contact education@acatoday.org with any inquiries related to the CPI survey. 

